
+SHRI VATS AYURVEDIC CHIKITSALAYA 

ATS 640/ C, Chirag Delhi, New Delhi-110017 

COMPLAINTS AND FEEDBACK 

Corrective Action Preventive Action (CAPA) 

Complaint Rectification and Patient Feedback Training 

Date of Meeting 03/10/2021. 

S.No. Designation Names of the members 

Consultant Dr Pushkar Sharma 

Consultant Dr Paridhi Sharma 

5 Receptionist Dev Kumar 

Therapist Amit 

5 Therapist Giyan Devi Maurya 

Pharmacist Ashu 

TOPIC 

Complaint Rectification Not Proped 
Patient Feedback Not proper 

Decision: Yn our me dical ecords inspechion , we found 

that the pahents Complaits are rot being 

Sys tematically aHtended properly and he pahènds 

Peedback wo also not deci ded On the 

Compliance 
rectcaton and patient troining 

Should be qvranged for feedback. 

pat tent trainin 

A Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 
New Delhi-110017 



SHRI VATS AYURVEDIC CHIKITSALAYA 
640/ C, Chirag Delhi, New Delhi-110017 

COMPLAINTS AND FEEDBACKK 

Name: of Trainery. PushkaxSha rma 
Date of Training 03402021 

Complaint Rectification and Patient Feedback Training 

S No. Trainer Sign Attended by 

Signature 
Name 

Dr Paridhi Sharma 

2 Dev Kumar 

Amit 

Giyan Devi Maurya 

5 Ashu 

FEEDBACK FORM
Attended by: r Paridhi Sharma 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

A. Appropriate B. Average C. Below Average 

3) Rate the Importance of Training. 

B.Medium A. Good C. Not Good 

Trainer Sign: 
Attended by Sign: 

Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 
New Delhi-110017 



Attended by:_ Dov Rumay 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C.Below Average 

2) Rate the Level of Training Method of Explanation. 

Appropriate B. Average C. Below Average 

3) Rate the Importance of Training. 

A. Good B. Medium C. Not Good 

Trainer Sign 
Attended by Sign: 

Attended by: Am 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

BAvw B. Average C. Appropriate C. Below Average 

3) Rate the Importance of Training. 

B. B. Medium A. Good C. Not Good 

Trainer Sign: 
Attended by Sign: 

Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 
New Delhi-110017 



Attended by: ntyan Devi Mouxyo 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

A. Appropriate 8.Average C. Below Average 

3) Rate the Importance of Training. 

A. Good B. Medium C. Not Good 

Trainer Sign: 
Attended by Sign: 

Attended by:_ Ashu 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

A. Appropriate B. Average C. Below Average 

3) Rate the Importance of Training. 

A. Good B. Medium C. Not Good 

Trainer Sign: 
Attended by Sign: l 

Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 

New Delhi-110017 



SHRI VATS AYURVEDIC CHIKITSALAYA 
VATS 640/ C, Chirag Delhi, New Delhi-110017 

29/09/2021 
Date 

Complaint 

Patient Name: PR Dabral Sex: Male UHID UAC 2139 OPD: 2140 

Complaint Date: 19/09/2021 

Complaint:| have to wait for the therapy. 

Rectification Date: 21/09/2021 

Take Action: Staff were providing training in the slot register. 

Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 
New Delhi-110017 



SHRI VATS AYURVEDIC CHIKITSALAYA 
VATS 640/ C, Chirag Delhi, New Delhi-110017 

29/09/2021 
Date ***assesse**** ********* 

Complaint 

Patient Name : MD Mukhtar Khan Sex: Male UHID UAC 2161 OPD:2162 

Complaint Date : 26/09/2021 

Complaint: Pain not healing. 

Rectification Date : 27/09/2021 

Take Action: After examining the patient we changed his medicines and solved his 

problems 

Shri Vats Ayurvedic-Chikitsalya 
640/C, Chirag Delhi 
New Delhi-110017 



SHRI VATS AYURVEDIC CHIKITSALAYA 
640/ C, Chirag Delhi, New Delhi-110017 

COMPLAINTS AND FEEDBACK 

Name: of Trainer DY. PushkaAr Skama 
Date of Training:_ 04/10l20 21 

Slot Register Maintenance Training 

S No. Name Trainer Sign Attended by 

Signatyre 
Dr Paridhi Sharma 

Dev Kumar 

Amit 

Giyan Devi Maurya 

S Ashu 

FEEDBACK FORM 

Attended by: r Paridhi ShA ImG_ 

1) Rate The Level of Training information useful to you. 

A. Good B. Averagee C. Below Average 

2) Rate the Level of Training Method of Explanation. 

A. Appropriate B.Average C. Below Average 

3) Rate the Importance of Training. 

A. Good B. Medium C. Not Good 

Trainer Sign 
Attended by Sign: 

Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 
New Delhi-110017 



Attended by: Dov Kumah 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

B. Appropriate B.Average C. Below Average 

3) Rate the Importance of Training. 

A. Good B. Medium C. Not Good 

Trainer Sign: 
Attended by Sign: 

Attended by: Amt 

1) Rate The Level of Training information useful to you. 

A. Good B. Averagee C. Below Average 

2) Rate the Level of Training Method of Explanation. 

C. Appropriate B. Average CBelow Average 

3) Rate the Importance of Training. 

A. Good B. Medium C. Not Good 

Trainer Sign: 
Attended by Sign: ohmu 

Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 

New Delhi-110017 



Attended by: AyM Devi Mauxya 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

D. Appropriate B. Average C. Below Average 

3) Rate the Importance of Training. 

B.Medium A. Good C. Not Good 

Trainer Sign: 
Attended by Sign: a s 

Attended by: Ashu 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

E. Appropriate B. Average C. Below Average 

3) Rate the Importance of Training. 

A. Good B. Medium C. Not Good 

Trainer Sign: 
Attended by Sign: 

Shri Vats Ayurvedic 
Chikitsalya 

640/C, Chirag Deln 
New Delhi-110017 



SHRI VATS AYURVEDIC CHIKITSALAYA 
640/ C, Chirag Delhi, New Delhi-110017 

VATS 

PATIENT FILE CHECKLIST 

UHID.AC 243a OPD. 490 Date...2940|.2021 UHID...VBs....m. ******************* o** *** ********* 

Patient Name .. ua P.R hxa... Age ..Sex: .M.. ******** 

DOA. 9/292.1 DO.1.309|202.4 

S No. Form List Yes No 

1. | Prescription (UHID No.) 

Admission Discharge 

Terms And Condition 

General Concern 

Prakriti Chart 

6. Covid-19 Form 

Feedback Form 

8. Panchkarma Concern 

9. Procedure Care Plan 

10. Discharge Form 

11. Pain Score 

12. Vital Chart 

13. Daily Medication Form 
14. Daily Feedback Form 
15. Charge Concern Form 

16. Test Request Form 

17. Progress Note 

18. Adhar Card 

19. Payment Slip 
20. Final Bill 

21. Signature,Date,Time 

Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 

New Delhi-110017 



+SHRI VATS AYURVEDIC CHIKITSALAYA 
(VATS 640/ C, Chirag Delhi, New Delhi-110017 

COMPLAINTS AND FEEDBACK 

Corrective Action Preventive Action (CAPA) 

Complaint Rectification and Patient Feedback Training 

Date of Meeting- 11/10/2024 

S.No. Designation Names of the members 

Consultant Dr Pushkar Sharma 

Consultant Dr Paridhi Sharma 

Receptionist Dev Kumar 

Therapist Amit 

Therapist Giyan Devi Maurya 

Pharmacist Ashu 

TOPIC 

Complaint Rectification Proper 
Patient Feedback ro pe 

Decision: APter One week ot 2ainw . med al 

records is pect1on we found that he 

decthcahon of the pathents Complat 

has Stay+od 
tohoppen a proper way 

also Started 
and patiënts 

feedback ka8 also Started 

to be systenatidally 
aronged. 

Shri Vats Ayurvedic Chikitsalya 
640/C, Chirag Delhi 
New Delhi-110017 
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