KEY INDICATORS ASSESMENTS

CLINCICAL STRUCTURE AS PER OUR HCO

01/01/2021-31/12/2021

_Rffﬂo_ ] Quality Indicator
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cQi4.g.2 Percentage of near misses
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QUALITY INDICATOR

01/01/2021-31/12/2021

Total No. of medical records =147(FOR YEAR 2021)



MANAGERIAL INDICATORS
01/01/2021-31/12/2021

- Percentage of stock outs including expiry drugs. = ZERO%

. Incidence of falls =ZERO%

. Patient feedback=90% VERY GOOD, 6% GOOD,2.5%0K ,1.5 NOT SATISFIED
- Patient Panchkarma therapy satisfaction index=9.8 OUT OF 10

. Employee satisfaction index=97% HIGHLY SATISFIED, 2.5% SATISFIED,0.5%JUST
SATISFIED

- Incidence of needle stick injuries= ZERO(DUE TO COVID NO USE OF NEEDLE THIS
YEAR)




