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SANDHYASHI HOSPITAL

(A Unit of Sandhya Health care)
B-48,49 Sector-05, Bawana Industrial Area, Delhi-110039
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AUDIT Corrective Action Preventive Action (CAPA)

¥

Maintenance Audit Meeting

# Date of Meeting :- 93)03/2]

e —————

Designatlon Mames of the members

| Manager Mr 5. N Gupta

1
% | Maintenance Officer Harish
3

Therapist e “Manjeet Sharma

Electric appliances E’LQ?E-L

Door clock knob  fldgk o2 EmPefL
Window knobs Not o <.

Generator esie

Table and chair Nt Wﬂ&_.
Sign boards m\{

MCB i<

Trolley Not Craofes
Emergency light and alarm = K.,
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¥ ; & SANDHYASHI HOSPITAL

(A Unit of Sandhya Health care)
B-48,49 Sector-05, Bawana Industrial Area, Delhi-110039

---_--_-_“—-___
f Nﬂ-l’l'l!: of Trainer:- hk ':.‘!]' !5":"’5 (_Qh,m, )
Date of Training : OU Jov]ae2)

Maintenance Training

' s NO. | - Name | Trainer Sign Artended by
L | | - Signature
B MrS.NG
L _I_l__'hr?hﬂ upta weiiss & N : -’M
e i Wi ey | N ‘I'fa—")i/-—-'—-
3 Manjeet Sharma PP '
' : WY M
= bR :_j/}’ e
TRAINING POINTS :-

®  Window Knob Cleaning
® Table and Chair Proper Arrangement
® Trolley

Attended by : M}: S N. ("ﬂ{}!ﬂﬂ*\.

1) Rate The Level of Training information useful to you.

A. Good [ B. Average C. Below Average '

2) Rate the Level of Training Method of Explanation.

A. Appropriate L B. Average C. Below Average
3) Rate the Importance of Training.
"
A. Good B. Medium C. Not Good
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TOPIC :

Electric appliances P),,,PJL_
Door clock knob gwf?e).'.
Window knobs .r_'}l'{‘
Generator ol

Table and chair bf(_
Signboards & jc

MCB ok
Trolley ol
Emergency light and alarm /<. |
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@ Date of Meeting :- &y |03 )2)

re—

S.No. Designation Names of the members

—

1 |HR Harshika Verma
2 Chef Kishan
L

Chef \ Parveen Kumar

TOPIC :

Kitchen cleaning Nni-EmJPM :

Used utensil P::JL :
Bottles

Labelling W

Sewage -
Disposable o (<
Inventory &\ .

Food quality (ot
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SANDHYASHI HOSPITAL

(A Unit of Sandhya Health care)
_ B-4Basg Sector-05, Bawana industrial Area, Delhi-

Name: of Trainer:-
Date of Training: | [oY Jg02

Topic of Training —KJMIQ_LJﬁnJﬁ_M

KITHECN TRAINING FEEDBA

| S NO. MName

1
2

I Kishan

‘ Parveen Kumar Sharma

Training Topic

Kitchen cleaning
Utensil

Bottles
Labelling
Sewage
Disposable
Inventory

Food quality
Patient menu
Checklist

i a2 R T
CK FORM
Trainer Sign | Attended by |
‘\ Signature

\
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7 & SANDHYASHI HOSPITAL

(A Unit of Sandhya Health care)
B-48,49 Sector-05, Bawana Industrial Area, pelhi-
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N Attendedby _ Kichvs

FEEDBACK FORM

1) Rate The Level of Training information useful to you.

A. Good Ty

B. Average

C. Below Average

2) Rate the Leve| of Training Method of Explanation,

A. Appropriate

B. Average

C. Below Average

3) Rate the Importance of Training.

A. Good ﬁ B. Medium C. Not Good

Trainer Sign QY/V
Attended by Sign: W

Attended by {%LG\W Kurres .
FEEDBACK FORM

1) Rate The Level of Training information useful to you.

A. Good B. Average C. Below Average

2 ) Rate the Level of Training Method of Explanation.

B. Appropriate B. Average E C. Below Average

3) Rate the Importance of Training.

A. Good Er 8. Medium [ | C. Not Good




S —

of Meeting .. Q/cjl{’ﬂn‘ll
. . Designation | Names of the members I
~ N g 7 |

' 1—- ‘EH o Harshika Verma _l
_2 e A h—_*ﬁshan_ —|
-3- ——-c_h_e_f_ ____-__ _—__'__'F'Fmeen Kumar _
TOPIC

®  Kitchen deaning ?)mPch..-

®  Used utengij P fer

®  Bottles Pl

®  Labelling )2

®  Sewage

® Disposable o |c,

® inventory o2

® Foodquality 1<

L 3

Patientcare ¢ .

P bt e s il il
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SNo. Designation Names of the members
—t = =

2 Receptionist Swati Giri
3 w tio Suraj

4 | Receptionist ~ | Satya Dewi
TOPIC :

® Maintenance of record

® Aware of scope and non scope P-"L':'?ﬂ"""

@ Policy and procedure ﬂl-m.

® Admission and discharge l‘.-_ut.-

® Patient complaint maintenance Not © 1<

® CODE awareness ['n

® Non availability of bed (s P;-,!-._..

-

Referral policy £ 2w
Decision : H%gggn P)arfsg tm:;m}?amgf,@* w#:ﬂn
Lospection ard Palieals (ompliae Ha‘t"‘}"‘?""ﬁ-‘
M:‘Li. LA "J'-II:J} ﬂ-’.mﬁﬂ ’-rvp-ﬁ“-( w"’l’, M"‘"\
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SANDHYASHI HOSPITAL

(A Unit of Sandhya Health care)
B-48,49 Sector-05, Bawana industrial Area, Delhi-110039

L% 1

Name: of Trainer:-

Date of Training :__2 |0\ | 2o |

Reception Training

' SNO. | "~ Name
|
I 1 . Dr Naveen Kumar
I 2 ‘ Swati Gi.ri.
3 | Sura _ =
.. 4 iﬁwa Devi

TRAINING POINTS :-
® Admission System
® Complaint Rectification

Attended by : 221 Naveen

| Trainer Sign Attended by
: Signature
T Newtaofomarss
| "-‘TM;F M
L —re ]
Nz SaTye!

Harrar.

1 ) Rate The Level of Training information useful to you.

A. Good s |

2) Rate the Level of Training Method of Explanation.

E I B. Average

D. Appropriate

B. Average

3) Rate the Importance of Training.

A. Good

ET smeaum []

C. Below Average

C. Below Average

C. Not Good

e

SANDHYASHI HOSPITAL

E'qB S i
Bawana I Area, Delhi-39
ph.<#428177717




E

1) Rate The Level of Training information useful to you. eV e ﬁmtﬂ'{

g Average C. Below A I'.' ﬁ"‘;r.-.:i.ﬂ,-,tﬁr
.. ” . . -

2) Rate the Level of Training Method of Explanation. ¥
vz C. Below Average D

A. Good

E. Appropriate B. Average
3) Rate the Importance of Training.
A. Good -1 B. Medium C. Not Good

Attended by : SMLPEI

1) Rate The Level of Training information useful to you.

A. Good B. Average C. Below Average

2 ) Rate the Level of Training Method of Explanation.

o

F. Appropriate B. Average C. Below Average

3) Rate the Importance of Training.

A. Good B. Madium €. Not Good

Attended by : Sa%f% c:ﬂQN ]




® Date of Meeting - /o1 |202)

e ; Wames of the members
rS]n. Designation *
1 AMO r Naveen Kumar
2 | Receptionist Swati Giri
3 [ Receptionist Sur3)
T_ Receptionist | Satya Devi
TOPIC :
®  Maintenance of record &_—DMJ
®  Aware off scope and non scope fj‘]::;:: Ci
®  Policy and procedure ’
®  Admission and discharge 2,
® Patient feedback OlL,
® Patient complaint maintenance E’Zﬂﬁi’l‘— .
® CODE awareness g
®  Non availability of bed Rumn o
*

Referral policy M ; .
i on: P‘W?éftﬂzﬁr was Aeld woith e MMM&JJM&J
dd&mumi Yot e admission Puocey al-Hle _sec 281
Wasyet besey sty yoloed Lon Bhe _spstorm M %
W meesl t’l\'*;ﬂwm Lnmfrovensnt + TRe Paﬁ%.(ﬂw
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“esfined abicngs Marmagy Shorppe Locs Cral

Storage  Not@ofer
Pre requirement medicine (5
Dispensing
Opening and refilling and exg

Labelling
Expiry maintenance Yhited
Soly parence [

LOOK ALIKE SOUND AUKE

Vish Upvish  Prolen s

Filing 2ol Ladebry of etpiy Aite

|
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TRAINING POINTS :- £33 G
® Medicine Stock Maintain
®  Expiry Medicine Maintain

mmw
1) Rate The Level of Training information useful to you.

acoos [} saene [ codowrene []

2) Rate the Level of Training Method of Explanation.
H. Appropriste E 5.
3) Rate the Importance of Training.

.
-




R aceod g sawne [

'2) Rate the Level nﬂnlnhgwiﬂhmhnm
% Remvopciate Cmaverae [}
3) Rate the Importance uﬂ'm

3 ~ AGood
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storage  (Papfls
Pre requirement medicine o K

Dispensing (=] S
Opening and refilling and expiry datew & 14,
Labelling =1L

Expiry maintenance ?.s-"?..«
ADR la B"'W

LOOK ALIKE SOUND ALIKE s £
Vish Upvish ol
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Panchkarma Audit Meeting

® Date of Meeting :- &9} 03 202 )

I[ S.Mo. Designation Names of the members
L SRR e

2 RGO | br Naveen Kumar
(3 Tmpist - i Maﬁjeetsharma
| 4 'Fne;ua_ant - i Hanish Sharma
TOPIC :

® Cleaning Not Eu,_.,:»Fﬁ.L . ; g

®  Procedure and per protocol &:w«% A e
®  Pre and post procedure ol .

® \Vital checking &1¢

® Concernform o |4

® Feedback

Decision :

'TMPE{‘zﬂlbw o1 CechKasin a_ fiseo v %“‘a"w
Gﬂﬂaﬂﬁ&i+ WMJ&-{M \lite/ CMTYZ;‘Q‘
Bud Dister, concom bt pufor recelved
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_‘_‘_-_‘_‘_'_'_‘—'—-—-—.___

Date of Train

SANDHYASHI HOSPITAL

(A Unit of Sandh
ya Health care)
43 Sector-05, Bawana Industrial Area, Delhi-110039

Name: of Trainer.. EE\H Koy (5 JE. -

"8 oS0k 903

Panchkarma (Area) Training

Name ?a;-iner'ﬂgn . Attended by

e e e Signature

i 1 Dr Naveen Kumar I s ‘ A e,
I =1 = il alh = ] 2 ] h}-uh—kbnq_/i
b2 Manjeet Sharma _%‘-’f ' _ S

T T — )\l e
L ke ¥ B ﬁ:ﬁ” M |

TRAINING POINTS :-

® Panchkarma Area Cleaning
® Care of Therapy

Attended by : )% Naveen zﬁf'umi.;_

A, Good

A. Good

K. Appropriate B. Average el L. Below Average

1) Rate The Level of Training information useful to you.

i Average D C. Below Average

2 ) Rate the Level of Training Method of Explanation.

3) Rate the Importance of Training.

B. Medium C. Not Good

Newteoz—

“ANDHYASHI HOSPITAL

B-48-49, Sector:5,
Lawana Indu I “Delti-39
Ph. 742817
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A, Good ?:z'li.*."' ee
B . j,.-m D ;ﬁ‘MH‘ L :

Average | | Below Average 'D

1) Rate The
Level of Training informati
on useful
to you.

ﬂm Delb
. 'q of Training informati
5 on useful u% :
nal ;
ph 7428177717
C. Below Average
ﬂmw of Explanation.
B. Average
C Below Average

C. Not Good




Procedure and per protocol & |
Pre and post procedure Ol
Vital checking ¢ (2
Feedback b .u".r_.




@ Date of Meeting -2G/03/202|

SNo. Designation Names of the members
RMO Or Naveen Kumar

2 Therapist Rizwana Khan

3 | Therapist Priyanka Yadav

TOPIC:

proper cleaning N&T-OIL
Antibacterial cleaning & |£
Regular sampling for swap culture © <

Hand hygiene & |
Personal protective equipment training e\ {

Vulnerable patient care Not Profei
Training of fire s gom-2 Wn&

Training of CPR 5 ¢
hr-l?..-‘a..ﬂw

Decision :

Therne Aoy foent dore Lock of plepndt von
Awery  Phe Sospited Vistt, e B ik

-é_ea, (Qﬂzﬁ & Wl end s
- M,&Z) 3'!-5‘69@“41 erd

SANDHYASHI HOSPITAL
B-48-49, Sector-3,
Bawana Ind'hntﬂal Area, Delhi-39
Ph. 7428177717
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& SANDHYASHI HOSPITAL
(A Unit of Sandhya Health care)
B-48,49 Sector-05, Bawana Industrial Area, Delhi-110039

—

Namve: ot e
:of Trainer:- ' D2 ¢ Ke :
Date of Training : ¢ oY ];ﬂirﬂ

Infection Control Housekeeping Training

5 .
NO. Name | Trainer Sign
= |
1 Dr Naveen Kumar | T
| q‘n,u—*

2 Rizwana Khan U i
T T | s

3 Priyanka Yadav - AT

vl = ﬂ".;"r'_ﬂ

TRAINING POINTS :-
® Hospital Cleaning
® CPR Training
@ Fire Training

Attended by : D Nayeen K Lma

1) Rate The Level of Training information useful to you.

i B. Average

A. Good A

raining Method of Explanation.
B. Average E

he Importance of Training.

2 ) Rate the Level of T

R. Apprnpriite

3) Rate t
A. Good B. Medium e
LTLLETRERS
RGN wa ““““Plli?’ euempg

WLIdSOH IHSYAHANYS

na Industrial Ared, Del

e ——
—

Attended by
Signature

Aot eLansms

C. Below Average

C. Below Average

C. Not Good

SANDHYASHI HOSPITAL

B-48-49, Eector-5,
hl-39

ph. 7428177717
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e

® Date of Meeting - ), Jaoa)

i b Y .
Desgnation Names of the members
- '-H_m_m 5o : Dt Naveen Kumar
s ‘ Rizwana Khan
Therapist | Priyanka Yaday

Proper deaning K
Antibacterial deaning O 4

Regular sampling for swap culture o I
Hand hygiene ® [z

Personal protective equipment training =
Vulnerable patient care .. ¢

Training of fire £
Training of CPR "

iion : 7, ‘-’w{;ﬂ aralyail Aatpis -Jccudjﬂ-“;!‘d
Vousekegpiry willanee o work hotlon ond
At ot 2 2ins 13 e tiall wnlls ;w&:ﬁ
Cleaned wore Dheiens by and e zm?*‘?““"?ﬂ«
E,Emaqpn cPﬁﬁf’T‘dx mone Needeols Hygiene &
& | o,
Despital mecols more ablent

\ ‘Lsfn*ﬂ,.w“ :
idnukﬂk:(mwn g ﬂé}ﬁrﬁ!
T e

e

W_ _ Siﬂnm.ﬁsgm HOSP]
R Bawany hausréjﬁéjsﬁw s
@-lw . Ph. 742817771



Medical Record and Nursing Audit Meeting

@ Date of Meeting :- 2/3 /22

5.Ne. Designation Names of the members
.:"l___ Ms 2 Dr Vikas Gupta
_2 RMO Dr Naveen Kumar
3 RMO ' D}-E:a_pna
._4 EMO | Dr Maresh Kumar
TOPIC :

Medication error (=l £

ADR ol

MEDICATION CHART O <

Patient rights and responsibilities a{}t

Vulnerable patient care Nf_ﬂ'&ﬁ i

Discharge summary  »~y »

Decision: T N Mg?,{! Wﬂ:@«_/p juﬁféaﬂfé? G»—v/ NWZ;ﬁ
w2 foud ’@éj EW elpt gon, bed
;ﬁ;’qmﬁ% 28 SHW Mﬁf’“ﬂfﬂ P@Hﬁ«f Ceene,
Pa_/ﬂt-n_j lanl) 4 hU}é’Z@‘Lﬁ wll. S0 _trawreny

of fdient carr A3 ekl .

W

Naw. SANDHYASHI HOSPITAL
Mﬁw Blminm%g i
W«-« T
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& SANDHYASHI Hosmﬁg
2 (A UlﬂtﬁfSanﬂinHuiﬂlM 4-_;_'!.' rm panfatl!
~ Name: of Trainer:- 23 NIt Koy () - g
Date of Training :____ &3 /au) 2ua »

& *L.'E:'-E’."L‘-

S NO. | Name | Trainer Sign Attended by
(o T e
i 2 | Dr SIFI'H \ ﬁ&r{w
| 3 Dr Naresh Kumar - ’ M{'&“"“

TRAINING POINTS :-
® Patlents Care

Attended by ;D% Nayre s }Uﬁ"‘ﬁe—

1) Rate The Level of Training information useful to you.

A. Good E" B. Average C. Below Average

2 ) Rate the Level of Training Method of Explanation.

0. Appropriate E’ B. Average C. Below Average D

3) Rate the Importance of Training.

A. Good E/IL Medium C. Not Good




Attended by M\K

1) Rate The Level of Training information useful to you,

A Good

W] B. Average

C. Below Average D

1) Rate the Level of Training Method of Explanation.

P. Appropriate

—

B. Average

3) Rate the Importa nce of Training.

A. Good

]  B. Medium

C. Below Average

C. Not Good

P o

pitendedby: 09 Nosar? o, o b |

——

1) Rate The Level of Training information useful to you.

A. Good

E r B. Average

C. Below Average

2) Rate the Level of Training Method of Explanation.

Q. Appropriate

|

B. Average

3) Rate the Importance of Traj ning.

A. Good

-

L. Below Average

C. Not Good

Rinafes s

SANDHYASHI HOSPITAL

B-48; ctor-5,
Bawana A@%Q Area, Delhi-3g
428177717




Medication error =\
MEDICATION CHARTS [

Patient rights and responsibilitieso 4,
Vulnerable patient care- ¢

Dlmhar;c il-ﬂ'l'il'l'lﬂnl' &K




Wl N

TOPIC :

Proper inventory (o\<{ +
Proper maintenance |/
Rodent ol

Storage E’nﬁ PE-’L

 Checking of proper expiry Nd’%f#t—
® ' Well-maintained boxes i,

'@ Expiry disposable N0y P42




M

SANDHYASHI HOSPITAL

(A Unit of Sandhya Health care)
B-48,49 Sector-05, Bawana Industrial Area, Delhi-110039

Name: of Trainer:—_@ﬁ,m k&-;'. CB“-Dﬁ* '

Date of Training :_ 04\ o\\2es.|

Store Keeping Training

'SNO.|  Name Trainer Sign Attended by

. | Signature

T [Weeavem Ty, Meahthesasds,
2 | Kishan

Eestais m SEEMES T I#ﬂa
3 o Parveen Kumar ol | ?}fy &JW‘—\_/\ z

TRAINING POINTS :-
®  Expiry Checklist
® Expiry Disposal Maintenance

Attended by :_ \eo Shika.  \as ynoa

1) Rate The Level of Training information useful to you.

A. Good B. Average

2) Rate the Level of Training Method of Explanation.

=

U, Appropriate B. Average

3) Rate the Importance of Training.

C. Below Average

C. Below Average




Attended by : E!‘ thgn

1) Rate The Level of Training information useful to you.
A. Good A B Average C. Below Average D
2) Rate the Level of Training Method of Explanation.
V. Appropriate z B. Average C. Below Average E

3) Rate the Importance of Training.

A. Good z B. Medium C. Not Good

Qe

Attended by : &eﬂﬁfﬁw [Qm

1) Rate The Level of Training information useful to you.

A. Good El B. Average C. Below Average

2) Rate the Level of Training Method of Explanation.

C. Below Average

W. Appropriate B. Average

3) Rate the Importance of Training.

A. Good E l B. Medium C. Not Good




Store Keeping Audit Meeting

® Date of Meeting :- SIE PRy

! 5.No. Designation - Names of the members
E R = | Harshika Verma
|2 | Chef F R . Kishan

T Parveen Kumar

TOPIC

®  Proper inventory oL

® Proper maintenance g (£,

® Rodent O 4

® Storage ”, fe

® Checking of proper expiry &/<.

® Well-maintained boxes & [£

® Expiry disposable /¢,

oecion: il i Storekeefirf weget 2 wﬁm
« tenamce 45 hebny Jore (2 ot welly
"&Lﬂ{ o5 Dol fourd any whert Slor8ge

& well BN Qi check i Pt
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