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Memorandum of understanding

The ; .
memorandum of understandmg entered into on this 16™ March 2022 between

Vrindavan Ayurveda chikitsalaym unit of R.P Garg and associates located at village
Thana , EPIP -2 | Baddi » Himachal Pradesh herein after called as Purchaser/1 " party.

AND

Healthcare Clinical Lab located at Baddi through Pankaj Kumar s herein after provider/2nd Party.

called outsourced service

Service quality parameters

* Sending representative for lab tests including blood tests , Radiology and all other lab test
available with the Healthcare Clinical Lab at the premises of vrindavan ayurveda

chikitslayam
e List of outsourced tests & turnaround times Mr Pankaj Kumar s responsible for safe

sample transpiration ,completing tests on time and providing results as per agreed TAT
¢ Qualified and trained staff perform and interpret all test

* Sample collection,identification,handling ,safe transportation ,processing and disposal shall
be done based on documented procedures

e Critical alerts shall be intimated within 1 hour of identification

* Allresults shall be reported in standard report format

* Appropriate mechanism for recall famendment of reports is implemented
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, Alequipment shall be calibrated as per manufacture guidelines and corrective actions shall
pe implemented for deviations

. Internal and external quality assurance program implemented

o Only validated methods used for testing

o For every six months once performance review shall be done to ensure performance of
outsourced agency /company is as per agreed terms
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Name : MR Pankaj Kumar

Party 1 Party 2

Name : Raj Rishi Gafg
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