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NC09/ HRM 4 B: The policies and procedures regarding grievance handling was not known
to staff of the Panchakarma Clinic.

» We trained all the female employees of this committee on the issue of internal
committee during assessment and they have been thoroughly explained about it,
their response is attached for your reference, as well as rest of the staff regarding
other committees training was given. Pics attached for your reference

Dr. Monika along with Dr. Shivani giving training to entire clinic female staff about internal
grievance pro’s & con’s
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