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Shuddht

M-118, First Floor, Shastri Nagar, Delhi 110052

CGHS EMPANELLED PANCHKARMA CENTER ( 8005633391

IS SUREE

To Whom So Ever It May Concern

\

In reply to NC no.5 it is hereby stated that to improve quality standards and with reference to
CQl-1b clinic on 6/8/2021 clinical audit committee unanimously decided a topic for clinical audit
or quality improvement program with every month review & audit report attached and will be
renewed in august 2022 . So kindly find documents concerned attached with this.

Dr. Ravinder Kaur
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CGHS EMPANELLED PANCHKARMA CENTER

Clinical audit committe
Members :- 1) Chairman — Dr. Ravinder Kaur
2) Senior therapist — Sanjay

3) Pharmacist — Nisha

4) Infection control nurse - Rupali
Agenda:- To select and approve clinical audit topic and methodology.

Discussion/ Minutes :- 1) Topic for clinical audit will be “Aamavata” management
Through vaitaran basti per rectal route
2) Indicators for the audit would be
A) Pain Reduce
B) Pain Increase
C) Stiffness Reduce & Increase
D) Heaviness Reduce & Increase
E) Swelling Reduce & Increase
3) Frequency of Audit —3 months/ Every month as per
Connivance

4) Next topic for clinical audit to be renewal in August2022

Decision: - 1) Agenda and minutes 1 to 4 approved.

2) To follow clinical audit process from October 2021 \V
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ddhn SHUDDHI AYURVEDA PANCHKARMA CLINIC

(A Unit of JeenaSikho Lifecare Pvt.Ltd)

M-118, 1st Floor, Shastri Nagar, Delhi - 110031

Clinical Audit

To improve the quality standards

Policy — The Policy provides a standard operating Protocol for performing clinical audit for

continuousquality improvement of health care services at Shuddhi Ayurveda Panchkarma
Clinic.

Shuddhi Ayurveda Panchkarma Clinichas constituted Clinical Audit Committee for

monitoring quality improvement in patient assessment, care plan and patient safety in
therapy department and medicinal treatment section.

e Purpose —

1. To identify specific areas of patient care for clinical audit.

2. To identify appropriate remedial measures for continual improvement.

3. To analyze the scope of improvement in Panchkarma therapy.

4. To provide better quality care to all patient of Shuddhi Ayurveda Panchkarma Clinic.
5.

To analysis the data and implementation of correction of remedial measure to
improve quality standards.

Scope — Care Providers at Shuddhi Ayurveda Panchkarma Clinic
Policy for Clinical Audit —

1. Clinical Audits may be retrospective, concurrent or prospective in nature and
conducted based on predefined parameters to avoid bias.

2. Audits will be carried out by fair and impartial professionals.

3. Clinical Audit committees will meet on 3 monthly basis with a specific, predeclared
agenda for defining and conducting clinical audits.

4.

Clinical audit training will be conducted on 3 monthly basis to implement audit.

Parameters of Clinical Audit — Clinical Audit Committees will identify performance-based
parameters to improve quality health services given to patient throughout the Hospital.

A target describing the level of care to be achieved will be baseline for conducting the

audit. A specific checklist will be designed to conduct the audit based on the topic of
selection.

Data collection process to be predefined.

Frequency of Audit = 3 Month.

Audit Committee Members- Dr Ravinder Kaur LA L
Senior Therapist: -Sanjay ' %, \
e Pharmacist: -Nisha

Infection Control Nurse: -Rupali



Methodology

Topic — Amvata
Identify Panchkarma therapy (Basti) / Medicine ( Vaitaranbasti )
Methodology of administration (per rectal route)

Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 March-22
| Total No. Cases 10 12 11 09 10 11
; Basti Vaitaran Yes, given | Yes, given | Yes,given | Yes,given | Yes, given | Yes,given
| days-15 days-15 days-15 days-15 days-15 days-15
Pain Reduce 73% 74% 80% 79% 89% 90%
Pain Increases 5% 4% 3% 4% 2% 2%
Stiffness Reduce 82% 80% 81% 82% 80% 80%
Stiffness Increases | 4% 3% 2% 4% 3% 2%
Heaviness Reduce | 62% 60% 61% 62% 61% 60%
Heaviness 4% 5% 3% 2% 4% 2%
Increases
Swelling Reduce 80% 79% 81% 82% 81% 80%
Swelling Increases | 4% 3% 3% 2% 3% 2%
|

Conclusion

We have done clinical audit and after detail Assessment we have concluded that

VaitaranBasti per rectal route gives better result to patient. we have found reduction
of pain, stiffness, heaviness swelling in good outcome.
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SHUDDHI AYURVEDA PANCHKARMA CLINIC

(A Unit of JeenaSikho Lifecare put.Ltd)
M-118, 1st Floor, Shastri Nagar, Delhi - 110031
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Alms'ﬂﬁff JEENA SIKHO LIFECARE LTD

M-118, First Floor, Metro Pillar no. 196, Shastri Nagar, Delhi 110052

e ————

Dr.Ravinder Kaur
(BAMS) Ayurvedacharya ( 9313866680

A "
vﬁ‘m.(.u‘ i NC-((-'P(,‘L() A\ ,

Dakid ¢ dle)2>

Thwe & 55)5P

P‘@,MQM (a) D& meim Karut - D C@:ﬂ«Wlfa’"’
1b) N b3 - PV\W"”‘?M
| : B T&Maftﬂ

welcmtd %M nawme aund pagolined 3 pe pajue

) g b5 W

; : o = AD. AN
| Mdsrt | Billing / I
ot o s o Ak

d mu Joram adilis Pah'k‘uf

?r‘lﬁ(’M}’ Wl’m Lo fﬂ(\l“ilt\,f Ji*\(‘;"u

ki‘r’)" . p ( i:\aw A
e w5

L]

(¥ scanned with OKEN Scannes



P gt o vt i
Y, % ?MJOLJ Mﬂ' P Fltpfzhf?/ -

(f WW( /mﬂfg/l .

!

V\M,

q) S W
)O) ‘T}fy\ vy nd %MMJ s rst Mﬂﬂjy ‘W a
mu)/\fﬂwd,

\/\_}{ m&l@tw—d M
J
Ao aoodls el 7 wvu&f
N
© o
Yy - 4 e W
K At
%y R
\/\ 6% ? _\00'0‘? \&@Qa‘
o N
O\ S\\{&&\\ W zﬁ“%\o"‘ .?;gg‘ﬂ'
\Q:‘:,\‘:"‘s.‘ﬁ\ &
Al
51 1
J
h



huddhu
M-118, First Floor, Shastri Nagar, Delhi 110052

CGHS EMPANELLED PANCHKARMA CENTER ¢ 8005633391

Internal Audit Reception

Venue — Reception
Shuddhi Ayurveda & Panchkarma
Clinic Shastri Nagar Branch

e Lacking Point — Not Found Consent Form in Reception area (incomplete forms)

e Findings- Not found Panchkarma Consent form

e Advised — All formats of forms are available in Reception with complete file forms.
Internal Audit observation — Now all files forms are available in Reception area. We are
guide to Receptionist (timely checked forms) to keep stock of OPD and daycare files forms

in Reception.

® www.shuddhi.com £ @ @ chikitsagury @ gurumanishji
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_ M-118, First Floor, Shastri Nagar, Delhi 110052

CGHS EMPANELLED PANCHKARMA CENTER € 8005633391

Internal Audit Observation

Venue Pharmacy
Shuddhi Ayurveda and
Panchkarma clinic Shastri Nagar

e Lacking Point — Locks are not in Pharmacy in internal Audit (As Per Accessor sir finding this
Lacking point)

e Findings — Not found Locks.

e Advised —for lock in Vish ND Upvish and high alert medicine — emergency medicine

e Final Observation — We are done by Locks in pharmacy — Attached Photographs Report

M www.shuddhi.com € @i @ chikitsaguru @ gurumanishyji




Shuddhi Ayurveda Panchkarma Clinic

(A Unit of Jeena Sikho Litecare Pyt Lid)
Pt/R88 Shastri Nagar, Near Shastri Nagar Metro Station, Delhi 110052
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Shuddhi® JEENA SIKHO LIFECARELTD

M-118, First Floor, Metro Pillar no. 196, Shastri Nagar, Delhi 110052

Dr.Ravinder Kaur
(BAMS) Ayurvedacharya ( 9313666680
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M-118, First Floor, Metro Pillar no. 196, Shastri Nagar, Delhi 110052

Dr.Ravinder Kaur
(BAMS) Ayurvedacharya
q {-% rL'Hd Y
Dalz
S, N
0. Rer
8 Daﬂﬂg
5. FIFD N

: MQOLELLM 4
g
| %ii

awi W ,%LU’U\‘ZJ) pb Ju*\f’?c“fi;&‘

¢ 9313666680

(‘”(*( .

MO !’L\C’.r“{.l [('/ull dAL A |

s Ly centanons
il :

Lpasnlid , N [1'2{;‘2",( u/
‘,g {) b&(l‘c P‘t(‘i[’p‘_td oy

Py
NE{ { cmuﬂa,[?(f ,.u{é é el ,G;f
fp C,L/Lf; IA} £ /uu vy N
[ r-lto'W’ Ve
Net vwwd (oo . Reep 3
MFVA/‘LW L p\ 2% (‘Lz nt(’ﬂ awl¥

hfﬂvl..f/i@ o
vecoled B 7
60 {* ook Jeh
é | O{:jjf; o8 d {

nguataian U

Lopard { Corn
g

1ad

d o Lohu

9 Af {_L"_. [
A o Z‘AMMA ‘Ll l«'\_;l(\ % ‘. : ¥ ¥
% r//\iﬁ@o@ ‘a.,i/f:d /01«-“““” e [‘)m re

7

3
1('0_

v
. cnnut}
L A< {v (Aunld”“'”u. -




{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

