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B-1087-88, Rohini Sector-1, Avantika Chowk, Delhi-110085| PH. No. 011 4365 8218,9899066055 

COMPLAINTS AND FEEDBACK
Corrective Action Preventive Action (CAPA) 

Complaint Rectification and Patient Feedback Training

Date of Meeting: 2.o 4 22 

S.No. Designation Names of the members

1 Consultant 
DRSiMRAN HRORA
RKee ma 
lansi 

2 Consultant 

3 Receptionist 
4 Therapist Shuaeta Shsun konka

au aal. 
Kishon Singh Yanuat 
Salman Khg 

5 Therapist 
6 Therapist 
7 Therapist 

TOPIC: 

No4oY. 
No.Vo 

Complaint Rectification 
Patient Feedback 

Decision: ln Our Hedscal Ke tords nspechou ur 
We ouned hat pabends omplafnt axe 

not bei SyA lemahcally 0Herd ly od 

e ed Bact Was aUo not e ov ded dn th mblance 
hoinnig 3hould Be and Kecatow 0.d o 

Dr. SIMRAN ARORA d 
B.A.M.S., M.D. 

4or 
Aprasu Ayurveda
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B-1087-88Rohini, Sector-1, 

Deh-110085 



APRASU AYURVEDA 
PANCHKARMA CENTRE 

B-1087-88, Rohini Sector-1, Avantika Chowk, Delhi-110085 | PH. No. 011 4365 8218,9899066055 

COMPLAINTS AND FEEDBACK

Name: of Trainer-RSiaxnn Hna 
Date of Training 2oub2 

Complaint Rectification and Patient Feedback Training

S No. Name Trainer Sign Attended by 

Signature 
(Doctor)

DR SIman Aaa 
(Receptionist) Aar Mawa 

3 (Therapist) Kipkumsmh Kaiskansiekho 
(Therapist) 4 

aman Kkau 
(Therapist) 5 

(Therapist) 6 

SataShauante 

FEEDBACKFORM 

Attended by:Linalhusedla 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

A. Appropriate 8.Average C. Below Average

3) Rate the Importance of Training. 

.MediumA. Good C. Not Good 



Attended by: nlng Rhgn 

1) Rate The Level of Training information useful to you. 

A. Good 
B. Average C. Below Average

2) Rate the Level of Training Method of Explanation. 

B.Appropriate B. Average C. Below Average

3) Rate the Importance of Training. 

A. Good B. B. Medium C. Not Good 

Trainer Sign:
Attended by Sign: 

Attended by: Ma 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average

2) Rate the Level of Training Method of Explanation. 

C. Appropriate B. Average C. Below Average

3) Rate the Importance of Training.

A. Good B. Medium C. Not Good 

TrainerSign:
Attended by Sign: Mansi 

Br. SIMRANARORA

B.A.M.S.,M.D. 

O-9-2022

B-1087-88, Rohini,Sector-1,

Delhi-110085
Aprasu 

Ayurveda

Panchkarma 
Centre



Attended by:_ . 
1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average 

2) Rate the Level of Training Method of Explanation. 

D. Appropriate B. Average C. Below Average

3) Rate the Importance of Training. 

A. Good B. Medium C. Not Good 

Trainer Sign:
Attended by Sign). 

Attended by:_ Klslad Q 0 aua 

1) Rate The Level of Training information useful to you. 

A. Good B. Average C. Below Average

2) Rate the Level of Training Method of Explanation. 

E. Appropriate B. Average C. Below Average

3) Rate the Importance of Training. 

B.MediumA. Good C. Not Good 

go4-022

TrainerSign:
Attended by Sign: 

Aprasu

Ayurveda

Panchkarma 
Centre

B-1087-88, Rohini,Sector-1, 

Dr. SIMRAN ARORA 

B.A.M.S,M.D. 

Delhi-110085 



APRAsu AYURVEDA(Reg 
M.: 9899066055

98113013662

(PANCHKARMA HOSPITAL)REGD NO. DBCP/ANB539(0EUH) 
Dr. Reema Arora 

A UNIT OF HUMRAZ (SINCE 1970) 
B-1087-88, Rohini, Sector-1, New Delhi-110085 

E-mail aprasuayurveda@gmail.com 
Web : www.aprasuayurveda.com 

B.A.M.S.
DIP (PANCHKARMA) 

UHIDRet.No. 
B.A.M.S

MD (PANCHKARMA) 

Dr. S. Arora

Ref.No.A.AR533. For Appointment: 9999381362, 01143658218 
Next Visit 

Datod 1342. 
******************** 

0thed Name 

Pe nade 
UHID AA S38 
OPD 

COmplaidale-19 -2 

Com platud Ihave to Wai+ for 

ecta How ae -2 

Ta ke Acion SAa! Had luenai vmi 

mehoued t mmi ngs 3ht 
Dr. SIMRAN ARORA 

B.AM.S.,M.D. Reiste 

B-1087 

88/ 

Rohini, 

Bector-1, 

Pelhi-110095 
Aprasu 

Ayurvéda

PancHkarma 
Centre
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