&n o, SHUDDHI AYURVEDA PANCHKARMA CLINIC
Shuddh (A Unit of Divya Upchar Sansthan)
[SHOWROOM NO.12 KALGIDHAR ENCLAVE, SHIMLA HIGHWAY BALTANA ZIRKPUR-140603)

PATIENT COMPLAINTS FEEDBACK ANALYAZATION
Corrective Action Preventive Action (CAPA)

Patient Complaint Feedback Analyzation

® Date of Meeting - 7S /202

,I SNo. I Designation Names of the members |
!_-——-— — - - ———— - - — - !
1 Maedical Supennlendent Dr Bhawna Walia ‘
|2 Doctor | Dr Rachna *
3 Receptionist ] Sonia Sareen
4 | Therapist Yogita Bhandari i
5 Therapist | Pawan
TOPIC :

® (Complaint Analyzation
® Patient Feedback

Decision : ' folint a c‘cicl «.-H»(' I)i't&? X Come- «'&‘
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* SHUDDHI AYURVEDA PANCHKARMA CLINIC

(A Unit of Divya Upchar Sansthan)
(SHOWROOM NO.12 KALGIDHAR ENCLAVE, SHIMLA HIGHWAY BALTANA ZIRKPUR-140603)

PATIENT COMPLAINTS FEEDBACK ANALYAZATION
Name: of Trainer: '
Date of Training : S]/80a |

Patient Treatment Slot Maintain Training

S NO. Name Trainer Sign | Attended by
Signature
1 Dr Rachna @uu_ Sl \)%Mu.
2 Sonia Sareen @M A el enee.
-’f i Yogita Bhandari | J?} AR }”Jyjlh/u,,...;-
4 | pawan | 4)}4‘* At o _gll',\a-&-\“

TOPIC :
Patient Treatment Slot Maintain

AﬁEﬂdeﬂhy: I) i F"'Jf I’f'p -

1) Rate The Level of Training information useful to you.

A. Good \ _, B. Average I C. Below Average

2 ) Rate the Level of Training Method of Explanation.

A. Appropriate /I B. Average | | C. Below Average

3) Rate the Importance of Training.

A Good ' | B Medium C. Not Good
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Attended by :__\c'qik Bhowids

1) Rate The Level of Training information useful to you.

A. Good B. Average

2) Rate the Level of Training Method of Explanation.

[ C.Appropriate , || 8. Average E

3) Rate the Importance of Training.

A. Good Vﬁ B. Medium I:

Attended by : Pcmxﬂn

- 1) Rate The Level of Training information useful to you.

A. Good '/G B. Average

2 ) Rate the Level of Training Method of Explanation.
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C. Below Average B;.,,‘

C. Not Good D

C. Below Average

C. Below Average

C. Not Good
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e SHUDDHI AYURVEDA PANCHKAR
Shuddh MA CLINIC

(A Unit of Divya Upchar Sansthan)
(SHOWROOM NO.12 KALGIDHAR ENCLAVE, SHIMLA HIGHWAY BALTANA ZIRKPUR-140603)

Date : 13/05/2021

Complaint

Patient Name : Rakhi Verma Sex : Female

Complaint Date : 07/05/2021
Complaint : {F 39= AedAe & AT 1 ver 9o FLA7 937 |

Rectification date : 08/05/2021
Take Action : Staff were providing proper training in the slot Maintain




7% SHUDDHI AYURVEDA PANCHKARMA CLINIC

Shuddin

(A Unit of Divya Upchar Sansthan)
(SHOWROOM NO.12 KALGIDHAR ENCLAVE, SHIMLA HIGHWAY BALTANA ZIRKPUR-140603)

13/05/2021
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Complaint
Patient Name : Sarwan Sharma Sex :Male

Complaint Date : 06/05/2021
Complaint : 45 ez #r 44 o9t A 35 e & Hrad @)

Rectification date : 08/05/2021
Take Action : Staff were providing proper training in the slot Maintain
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'SHUDDHI AYURVEDA PANCHKARMA CLINIC |

(A Unit of Divya Upchar Sansthan)
(SHOWROOM NO.12 KALGIDHAR ENCLAVE, SHIMLA HIGHWAY BALTANA ZIRKPUR-140601) ’

PATIENT COMPLAINTS FEEDBACK ANALYAZATION
| Corrective Action Preventive Action (CAPA)

Patient Complaint Feedback Analyzation

® Date of Meeting :- |3).5/20%

S.No. l Designation Names of the members
1 Medical Superintendent Dr Bhawna Walia

2 Doctor Dr Rachna

3 Receptionist sonia Sareen

a Therapist Yogita Bhandarl
l 5 1 Therapist Pawan

TOPIC:

® Complaint Analyzation
@ Patient Feedback
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