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Patient meeting for the complaint

Patient Name- Pramod Tyagi

Meeting Staff

Dr. Raghvendra Sharma

Therapist- Manmohan Singh and Mamta Bhandari

Receptionist- Aarti Lasel

Complaint- Gave less therapy time

Rectification- Proper slot register executed and patient should be informed at proper time and
future complaint should be avoided.
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Name: Pramod Tyagi
UHID NO- JS221103
OPD-22104

DATE- 1/2/2022

TIME- 10:00 AM

To
Medical Superintendent
Shuddhi Ayurveda Panchkarma Clinic

(A Unit of Jeena Sikho Pvt Ltd)

Subject- Complaint for gave less time for therapy

Diagnosed Allergic Rhinitis (Pratishy) Date 1/2/22. Today | arrived 45 minutes late, so they gave
less time for therapy treatment. | kindly request you to give proper time for therapy. | assure
you that from now on | will come according to the given time and will also respect the time of

others.
Regard
Pramod Tyagi }Q@/
Dr. ' RAGHVENDRA

B.A. M. S.
Regn. No. 53979
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To

Patient Name- Pramod Tyagi

Subject- In respect of the complaint given by the patient on 1/2/22, his reference number is 12.
In the meeting dated 2/2/22, we resolved the complaint that the decision in the form of slot

register was executed properly and from now on the patient will be informed. Thanks for the
suggestion and we will serve you better

Thanks & Regard

Dr. Raghvendra Sharma

A
Dr. RAGHVENDRA

Bo An M- s-
Regn. No. 53979
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