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» Incidents Complaints and Feedback are collected but not Being analyzed to
ensure continual quality improvement.
» Complaint Number -1

Date — 8/11/2022
Patient Name — Saroj Jain (UHID — OL0722)
Complaint — Glass Not available in water Dispenser area for patient.

Rectification Mechanism

» As per patient Complaint we instruct to manager to resolve this issue.

» Solution - Next Day will provide Disposable glass in clinic for patient.

» Report Attached.
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» Complaint Number —2

Date — 19/09/2022
Patient Name — Kamlesh Kumar (UHID — OL0616)

Complaint — Sitting arrangement not proper in waiting area facing some

issues for chairs.

Rectification Mechanism

Will Provide some chairs and sofa’s arrangement in waiting area and

reception for patients.

» Reports Attached .
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4 Oregano Life Pvt. Ltd.

L1, KRISHNA KUNJ, MAIN MARKET, LAXM| NAGAR DELHI EAST DELHI -11005;

Date: 14 -07-2022 UHID No.: oLo% 14
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