§h}&@g§? JEENA SIKHO LIFECARE LTD

E-5 Service Road, Above Nissan Showroom, Prashant Vihar, Delhi - 110085

\

( 8005633391

NC02/COPS5C: Documented policies and procedures exist to prevent adverse events but the
staff was not found aware properly to prevent such type of events

» We have properly documented policies and procedures to prevent ADR Cases and
also have specified form for such incidents. We actively trained employees about

this by training them. We are attaching the training process with employee feedback
and pictures for your referenc
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